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This Privacy Policy, including our Cookie Policy, describes how California Impact Architects, LLC (“CIA”, 
“we,” “us,” and “ours”)  processes Personal Information when we manage our operations and other 
relationships or when you use our websites and purchase products from us (collectively, the “Services“).  
This Privacy Policy applies to this website and all other websites owned and operated by CIA, as well as to 
all content and services available on or through these websites (collectively, the “Websites“). CIA values 
the privacy of all individuals who use its Services (individually, “User” and collectively, “Users“) and makes 
it a priority to responsibly collect and protect information from Users. When you use our Services, 
including visit our Websites, you may share information with us that helps us achieve our mission.  
Throughout this Privacy Policy, “Personal Information” means any information relating to an identified or 
identifiable individual. 

Our Privacy Policy explains: 

• What information we collect; 
• How we use that information; and, 
• The choices we offer, including how to access and update information. 

By using these Services, you consent to this Policy. This Privacy Policy applies to all Websites and Services. 

1. The Information CIA Collects from You 

In most cases, we collect Personal Information directly from you (described below under “Information 
You Provide to CIA“). However, we may also obtain Personal Information about you from third parties or 
automatically when you interact with our Services (including as described below under “Information 
Collected Automatically“). 

Where applicable, CIA indicates whether and why you must provide CIA with your Personal Information, 
as well as the consequences of failing to do so. If you do not provide Personal Information when 
requested, you may not be able to benefit from the Services if that information is necessary to provide 
such Services or if we are legally required to collect it. 

 

2. Information You Provide to CIA 

You may choose voluntarily to provide certain Personal Information to CIA. Personal Information is any 
information that can be used to identify you, such as name, address, email address, physical address, or 
phone number. For example, you may decide to share your name and email address with CIA to register 
for one of our mailing lists. CIA will collect your Personal Information through its Websites if you provide 
that information to us by filling out a form on the Websites that requests such information. CIA asks that 
you never send us any sensitive Personal Information (e.g. Social Security numbers) through its Websites. 

 



When you send CIA an email message to any email address published on our Websites, CIA retains the 
content of your message, your email address, and any information you provide to CIA such as your name, 
your company, your contact preferences, and any response CIA sends back to you. 

3. Information Collected Automatically 

Like most web-based services, we (or our service providers) may automatically collect information from 
your browser or your device when you use the Site. For example, this could include the time and duration 
of your visits. We do not combine automatically collected information with personal information. If ever 
in the future we do combine any automatically collected information with Personal Information, we will 
treat the combined information as Personal Information, and it will be protected in accordance with this 
Privacy Policy. 

4. Cookies and Other Information 

CIA may use cookies and other tracking tools for a variety of purposes, including to improve your visits to 
its Websites. Cookies are pieces of information that are transferred to your computer or other electronic 
device for record-keeping purposes. These cookies or similar technologies may identify your browser, 
device, Internet Protocol (IP) address, unique device identifier, device attributes, language, Internet 
service provider, serving domain, geographical area, location data, browser type and settings data (such 
as screen resolution, color depth, time zone settings, browser extension and plugins) operating system, 
referring URLs, search history, information on actions taken or interaction with our digital assets (e.g. page 
views) and dates and times of actions. These cookies and similar technologies allow websites to remember 
important information that can make your use of the websites more convenient. 

Most web browsers allow you to manage cookies through the browser settings. You can control, block, 
and/or delete cookies used by our Websites at any time. You can delete all existing cookies on your 
computer and adjust settings on most browsers to prevent cookies from being received.  Be aware that, 
if you opt out from and do not agree to certain cookies, your experience on our Services may be 
diminished and some features may not work as intended. To find out more about cookies, you can visit 
www.aboutcookies.org or www.allaboutcookies.org. 

In addition to adjusting the appropriate settings in your browser, many advertising companies that may 
collect anonymous information for targeted advertising purposes are also members of the Digital 
Advertising Alliance or the Network Advertising Initiative.  Both of these organizations provide directions 
on how individuals can opt-out from targeted advertising by their members. You can find more 
information on these opt-out capabilities on digitaladvertisingalliance.org and 
www.networkadvertising.org. 

CIA will not identify users or facilitate the merging of Personal Information with non-personal information 
collected through any third-party advertising product or feature unless we have your prior affirmative (i.e. 
opt-in) consent to that identification and merger. CIA will not disaggregate data that our service providers 
report to us in aggregate. 

5. The Way CIA Uses Your Information 

CIA collects and uses your Personal Information to provide the information and products you have 
requested and to inform you, via email, of other information relating to or available from CIA. CIA may 



use your Personal Information for the following purposes:  CIA may use such information to provide, 
operate and improve our products and services; perform data analyses; detect, prevent, and respond to 
actual or potential fraud, illegal activities, or intellectual property infringement; defend our legal rights; 
and comply with our legal obligations and internal policies. 

6. When CIA Discloses Your Information to Third Parties 

CIA does do not disclose with third parties any Personal Information collected, except for the limited 
circumstances set forth in this Privacy Policy, including: 

• Business Partners and Service Providers: CIA works with vendors, service providers, and other 
partners to help us provide the Services by performing tasks on our behalf, as a result of direct 
contractual relationships with CIA. We may need to share or provide information (including 
Personal Information) in order to help them perform these business functions, for example, 
sending emails on our behalf, performing statistical analysis, database management services, 
database hosting, providing customer support software, and security. Additionally, CIA may also 
share information received through the Websites with other websites, applications or partners, 
for promotion of our initiatives, opportunities, or services on those websites or applications. 
Generally, these partners and service providers do not have the right to use Personal Information 
we share with them beyond what is necessary to assist us. 
 

• Analytics Services: CIA uses analytics services (including Google Analytics) to help us understand 
and improve how this Website is used. These services may collect, store and use information in 
order to help us understand things like how often you use the Websites, and usage, performance 
data, and geographic location. 
 

• Third Party Contractors: CIA may disclose information (including Personal Information) it receives 
with third party contractors engaged by CIA in the course of business (e.g., accountants, insurance 
companies, banks, auditors, CIA’s external legal counsel and other professional experts, advisors 
and/or consultants engaged by CIA). 
 

• Legal Disclosures: CIA may disclose information received through its Services when it is required 
to do so or it believes it is appropriate to comply with the law (e.g., due to a lawful subpoena, 
warrant, or court order); to enforce or apply this Privacy Policy or our other policies or 
agreements; to protect CIA’s rights, property or safety; to protect against fraudulent, abusive, or 
unlawful use of its Services; to improve its products or services, or if CIA believes that an 
emergency involving the danger of death or serious physical injury to any person requires or 
justifies disclosure of information. 
 

• Sharing with CIA Companies: Over time, CIA may grow and reorganize. CIA may share your 
information obtained through its Services, including Personal Information, with affiliates such as 
subsidiaries, joint venture partners, or other companies that CIA controls. However, before 
sharing any of your Personal Information with such affiliates, CIA will require those companies to 
agree to use your Personal Information in a way that is consistent with this Privacy Policy. 
 



• With Your Consent: Other than the cases above, we will not disclose your Personal Information 
for any purpose unless you consent to it. Additionally, CIA does not sell your Personal Information 
to advertisers or other third parties. If you post other information through our Websites or other 
services, such as comments during webinars, that information may be displayed and viewable by 
other users. 
 

• Corporate Restructuring: If CIA is involved in a merger, acquisition, financing, due diligence, 
reorganization, bankruptcy or liquidation where the business will not continue as a going concern, 
receivership, sale of CIA assets, or transition of our products or services to another organization, 
then your Personal Information may be transferred as part of such a transaction as permitted by 
law and/or contract. 
 

7. The Security and Retention of Your Information 

The security of your information is important to CIA. CIA uses reasonable administrative, technical, and 
physical safeguards designed to protect the information that it collects from unauthorized access, use, 
alteration, or destruction. Additionally, CIA will keep your information for only as long as it is needed to 
carry out its mission or meet legal obligations. If your information is no longer needed, CIA will delete it 
promptly and responsibly. 

CIA makes concerted good faith efforts to maintain the security of your information. Although CIA works 
hard to ensure the integrity and security of its systems, please note that no information system can be 
100% secure, and CIA cannot guarantee the security of that information. Outages, attacks, human error, 
system failure, unauthorized use, or other factors may compromise the security of user information at 
any time. 

8. Links to Other Websites 

This Privacy Policy applies to CIA Websites only. The Websites may contain links to websites or services 
provided by third parties. Any information you provide on or to third-party websites or services is provided 
directly to that third party and is subject to that third party’s policies governing privacy and security. This 
Privacy Policy does not apply to such third-party websites or services. 

The fact that CIA links to a website is not an endorsement, authorization or representation that CIA is 
affiliated with that third party, neither is it an endorsement of their privacy or information security policies 
or practices. These other websites may place their own cookies or other files on your computer, collect 
data, or solicit personal information from you. CIA is not responsible for the content or privacy and 
security practices and policies of third-party websites or services. CIA encourages you to learn about third 
parties’ privacy and security policies before providing them with personal information. 

9. Your Communications Choices and Preferences 
a. Depending on applicable law, you may have some rights and choices with respect to your 

Personal Information. Those rights may be limited by local law requirements. You may 
exercise these rights by contacting us as specified below, or by sending an email to 
Farmer@CaliforniaImpactArchitects.com. 

 



b. Marketing. We allow you to opt out of future communications at any time by following 
the opt-out instructions contained in such communications. 

 
c. European privacy rights. If you are located in the European Economic Area, you may have 

the following rights to the extent provided by law: 
 

i. Request access to and receive information about the Personal Information we 
maintain about you, update and correct inaccuracies in your Personal 
Information, restrict or object to the processing of your Personal Information, 
have the information deleted, or exercise your right to data portability to easily 
transfer your Personal Information to another company. 

ii. Lodge a complaint with a supervisory authority, including in your country of 
residence, place of work, or where an incident took place. 

iii. Withdraw any consent you previously provided to us regarding the processing of 
your Personal Information, at any time and free of charge. We will apply your 
preferences going forward and this will not affect the lawfulness of the processing 
before your consent withdrawal. 

d. California Privacy Rights. If you reside in California and have provided your Personal 
Information to CIA, you may request information once per calendar year about CIA’s 
disclosures of certain categories of Personal Information to third parties for their direct 
marketing purposes, if any. Such requests must be submitted to us in writing at the e-mail 
address indicated under Contact Information below. 
 

10. International Data Transfer 

Your Personal Information may be transferred to countries that do not have the same data protection 
laws as the country in which you initially provided the information.  For instance, this website is hosted 
and operated in the United States and is not intended to subject CIA to the laws or jurisdiction of any 
state, country, or territory other than that of the United States. Your information may be stored and 
processed in any country where we have facilities or representatives or in which we engage service 
providers, and by using the Services you consent to the transfer of information to countries outside of 
your country of residence, including the United States, which may have different data protection rules 
than those of your country. 

11. Children 

This Website is not directed toward individuals under the age of 13, and we request that such individuals 
do not provide Personal Information. CIA does not knowingly collect or maintain Personal Information 
from persons under the age of 13 through the Websites. If CIA learns that a child under the age of 13 has 
provided CIA with Personal Information through the Websites, CIA will delete this information from its 
files. If you are the parent or legal guardian of a child under 13 who you believe has provided Personal 
Information to CIA through its Websites, please send an email to CIA at 
Farmer@CaliforniaImpactArchitects.com to have that child’s information deleted. 

12. Changes and Updates to This Privacy Policy 



CIA may revise this Privacy Policy periodically without notice to you. You can see when the last update 
was made by looking at the “Last Updated” date at the top of this page. Please revisit this page from time 
to time to stay aware of CIA’s collection, use, and disclosure of Personal Information through the Services 
(including the Websites). Your continued use of CIA Services (including the Websites) constitutes your 
agreement to this Privacy Policy and any future revisions. 

13. Jurisdiction 

Any legal suit, action or proceeding arising out of, or related to, this Privacy Policy or the Websites shall 
be instituted exclusively in the federal courts of the United States or the courts of the State of California, 
in each case located in the City and County of San Francisco, provided that CIA retains the right to bring 
any suit, action or proceeding against you for breach of this Privacy Policy in your country of residence or 
any other relevant country. You agree to waive any and all objections to the exercise of jurisdiction over 
you by such courts and to venue in such courts. 

14. Contact Information 

Please contact CIA with any questions or comments about this Privacy Policy, your personal information, 
our third-party disclosure practices, or your consent choices by email at 
Farmer@CaliforniaImpactArchitects.com or by mail at: 3001 Bridgeway Suite K291, Sausalito, CA 94965. 

 

 


